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1/22/2010
False Advertising Complaint Against Several Competitors: The PLAXX COMPANIES; Bronze 
Memorials, Inc.; signlettersontheweb.com; Franklin Bronze; Pacific Bronze; Metallic Arts; 

Architectural Bronze; Saxton Bronze; Bay Bronze & CastBronzePlaques.com

Federal Trade Commission
Consumer Response Center
600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear FTC:

Please see enclosed letter to Matthews Bronze. It’s my response to their dismissal of me as a 
customer. The vast majority of the 17 False Advertising Complaints I have filed with you have 
been customers of theirs, often using Matthews as their sole supplier. They’ve obviously coerced 
Matthews into their decision, which would make them a cartel.

You’ve previously effectively demonstrated that you don’t care if people advertise falsely. Do 
you care if they have created a cartel? They are illegal after all. Is this now enough of a 
“pattern of possible violations” for you? Please forward this to a more responsible agency if 
you’re aware of one.

Thank You,

Don Baker
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