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November 2, 2009

RE: Consumer Complaint filed by Don Baker

State of Louisiana
Department of Justice
Office of the Attorney General
ATrN: Charles] ohnson, Consumer Section
P.O. Box 94005

Baton Rouge LA 70804

\\7e have received your request for information related to the COnSumercomplaint flied against
Franklin Bronze Plaques by Don Baker of Plaques & Letters (a competitor, not a consumer). \X1c

have just recently also received a complaint from our own State Attorney General's Office in Erie.
\'\lc are enclosing a copy of our response to their request for information; however, we fire NOT
enclosing all the related e-mails as supporting documentation.

:tvir.Johnson,

\Ve have been in contact with Cliff Strider, Assistant Attorney Generfil in Louisiana, and hl\vc been
instructed NOT to make any contact with lVIr.Baker or to provide any information related to his
complaints that might instigate any contact.""Since Mr. Baker filed his complaint as a consumer, any~
response would be considered privileged.fHis standard practice is to manipulate any responses
recei'\Tedto fit his needs and nost them on his website.

L

\'{le would appreciate your assistance in this m.-\ttetand would ask that any further communication in

this matter be directed through Mr. Strider for'safety andlor security reasons. 00
Sincerely,


