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Dear Ms. Jondahl. cwd V"j/ M/ Ref: File # 349951

T Baker isa dislributor Metall Ans products. Unfomm , we declined to sell him any additional products about
Q.yearsago, which has hawdmiscnmplant. —?/V@Fﬁ YMH ES‘M

‘ ued selling to Mr. DcmBalmaﬁerhtsm!gar,mfmemdimtionalbehmorbogantogmMenlhnAmabadname
with end users of our architectural products. Almost immediately after picking up Mr. Baker as a customer, we began to receive
phone calls from Mr. Baker's custoriers who wanted us to know how unprofessional and vulgar Mr. Baker was as a distributor of
Metallic Arts’ products. We received copies of emails Mr. Baker had sent to these purchasers and decided that he was not the type of
distributor that we should be dealing with for our products. vasmhehasdmewhﬂhem—vﬂuchlm‘twmuch—mhaﬂn

our reputation in the industry. 0 a 7« YM

1 can only infer from his repeated actions, that his business must not be doing very well, he has ampie ttmc to waste—which now
includes wastmgl:mh my time and yours. We have had other discussions with customers-end comp ur- industry who have
had similar experiences with Mr. Baker. We hear he has a reputation in the industry fokilleg 1 SO 'ght _ywi along with hiz
profane and irrational behavior. I can supply names for you to contact if you would like to examine er. Most people you
will talk to, simply dismiss Mr. Baker as a windbag. qu long over-biown disgribes and attack emails sent i the wee hours of the

morning are well known—as well as his propensity mufschemesmmunptto his tion in the

through' i mmpluiuﬁmhasﬁﬂsme.}_e@& W‘d E\W 1%'2"

As for the merits of his complaint, it is true that we canm manufacture certain pmduns with other suppliers. Some' specinlty- 1
plaques and letteréwe have completed by a variety of sources depending on the nature of the product. As a significant purchaser of

such products, we get preferential pricing that we are able to pass along to our customers. I suspect this is commonplace in nearly all
industries. We offer exemplary customer service, product, price and gzmmm that we are proud of in this industry. We have never
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It is most telling, however, as to the wrac:ty of his complaint; that it was not ﬁled while Baker was a cnsmm of Metallic Arts,
y o him. ]knowwem ﬂle Irerwhn Mr Baker
Unfbrtunm v, K owm‘g 2gponse will sent out to whoever will listen

generate
to his irrational banter. en we e th mymmonsoyoumllmdmmdwhthndofpersmyou
are dealing with. Lylt"{’waﬂ?&”z’\aﬂww MWW
Hopefully, this answers all questions you may have. For farther information, feel free to contact me at 1-800-541-3200.

Sincerely,
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Ron Erbele,
Genera] Manager



