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Dear Ms. Jondabl •. w~-L~~~~~~!:l. .~ Ref: File## 3499S1\l~~ "II I Y _~ .....; U fomm .Lo..o.l·· .• · .••...:Arts Pi""''''''•••. nate, we ~ tn4

1-.~go, )¥hich has lrecipitated this complai~ ~ NtJ fj;'. y&<.v( 11E5 JJ4;,

~tinucd selling to Mr. Don Baker after his wlgar, ~fime and ~ona1 behavior began to give Metallic Arts a bad n~e
with end users of our architectural products. Almost immediately after ptcking up Mr. Baker as a customer, we began to recelve
phone calls from Mr. Baker's cu$1:Ori'let'$ who wanted us to know bow unprofUsionaJ and wlp.r Mr. Baker was as a distributor of
Metallic Arts' products. We received eopies of emaiJs Mr. Baker had sent to these purchasers and decided that he was not the type of
distributor that we should be dealing with for our products. Eve1'since, he has done what he can-which isn't very much-to hann

our reputation in the indllstry .. 'I~ ~r,'f~ ~
] can only infer from his repeated ~tions, that his business must "ot be doing very weir, Zhe has ample time to waste-which now

includes wllBling both my time and yours. W. ha •• had 0Ih0r - wi1h ~~'In r=who ha ••
had similar experiences with Mr, Baker. We hear he has a reputation in the industry . 1 'girt infiingt!!! along with his
_ end irrational behavlor. I can supply •••••• for)OO" tonlllCl if,.. would litre '" ••••• inc , any lIller. M••• people you

will talk to, simply dismiss Mr. Saker as a windbag. 1ijs long over-blown dilfi'bes and attack emails sent in tl1e wee hoUl'$ of'the

morning,.arc well known--as wen as hj$1)1'Qpfl1lsity fbt'1abri~on of schemes to attempt to~ hi~~mpctition ~ ,gte,market.
throl1gh'SpeciouV'complain1$ 8\1(:lt as this one. ~ '1' ~ ~ l(~1' V~)~ ~ ~~.
As for the merits of his complaint, it is true that we contract manufaetUre certain products with other suppliers. Some\~cialty- AiL?
plaques and lettJwe have completed by a variety of sources depending on the nature of the product. AS a significant purchaser of
such products, we get preferential pricing that we are able to pass along to our customers. I suspect this is commonplace in nearly all
industries. We offer exemplary customer service, product, price and guarantee that we are proud of in this industry. We have never

had a complaint from one of our (:\Jstomers regarding the priC~~ZJ~g to our~e'It is mo9t telling. however, as to the veracity of his complaint; that it was not tiled while Mr. Baker was ~er of Metallic Arts,

bu~di '"uedsetlin '. IknOwwe~Gttheonalierwh0e;~d'?J~~Mr. Baker.2-,2.~ . U (J... ~ ~ ~~~

T,Jnfortunatel, owin~ • Baker-tIn ~ geJJeme ore ema~ aI attacks sent out to whoever will listen

to his Irrational banter. Wh~ ~~ive th9S~ ~~ :forward.~ to your attention so you will understand what kind of person youaredeaIingwith. J.::? "1O~o/l~~Q.. ~~(/l~~fWfJ ~
Hopefully. this answers all questions you may have. For further information, fee) free to eontaet me at 1~OO-S41 ~3200.
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Ron Erbele,
General Manager


